Internet Etiquette and Online Interaction
Netiquette, Security, Privacy, Plagiarism, and Source Credibility
1. Introduction to Internet Etiquette (Netiquette)

The rise of the internet as a primary mode of communication and learning
necessitates an understanding of appropriate online behavior, commonly referred
to as netiquette. As Dudeney, Hockly, and Pegrum (2013) emphasize, digital
interaction comes with unique social norms, just like face-to-face communication.
Proper netiquette ensures clear, respectful, and professional communication while

maintaining a positive digital identity.
1.1 Definition of Netiquette

The term "netiquette' is derived from the words "network" and "etiquette' and
refers to a set of rules governing respectful and effective communication in
digital spaces (Dudeney et al., 2013). These guidelines help users navigate various
online platforms, including emails, discussion forums, social media, and

professional networks.
1.2 Importance of Netiquette in Language Education

In the context of technology-enhanced language learning (TELL), netiquette is

essential because:

o It promotes respectful interactions in online classrooms and discussion

boards.
+ It ensures clarity and professionalism in emails and collaborative projects.

o It helps prevent misunderstandings in cross-cultural communication.



1.3 Basic Principles of Netiquette

Dudeney, Hockly, and Pegrum (2013) identify several fundamental principles of

online etiquette:

« Be respectful and considerate: Avoid offensive language, cyberbullying, or

harassment.

o Use appropriate language and tone: Online communication lacks facial

expressions and gestures, so clarity is crucial.
« Avoid all caps: Writing in uppercase letters is perceived as shouting.

« Acknowledge others' contributions: Give credit in discussions and cite

sources properly.

« Respect privacy: Do not share personal or sensitive information without

consent.
2. Online Security

With the growing reliance on the internet, security is a key concern in digital
communication. Cybercriminals exploit weak security measures, leading to data

theft, fraud, and privacy violations.
2.1 Definition of Online Security

According to Dudeney et al. (2013), online security refers to the practices and
tools used to protect personal and institutional data from unauthorized access,

breaches, and cyber threats.
2.2 Common Online Security Threats

« Phishing attacks: Fraudulent emails or messages attempting to steal

sensitive information.



« Malware and ransomware: Malicious software designed to damage or

control devices.

o Identity theft: Unauthorized access to personal information for fraudulent

activities.

o Weak passwords: Simple or reused passwords that make accounts

vulnerable.
2.3 Strategies for Ensuring Online Security

« Use strong, unique passwords and enable two-factor authentication

(2FA).
« Avoid clicking on suspicious links or attachments.
 Install and update antivirus software and firewalls.

« Be cautious about public Wi-Fi networks, which can be easily hacked.

3. Privacy in Online Interactions

Privacy is a major concern in digital environments, especially for language learners

who share information on learning platforms, social media, and communication

apps.
3.1 Definition of Online Privacy
According to Dudeney et al. (2013), online privacy refers to an individual’s

ability to control how their personal data is collected, stored, and shared on

digital platforms.



3.2 Risks to Online Privacy

o Oversharing personal information: Users often unknowingly reveal

private details.

« Tracking and data collection: Websites track browsing activities for

targeted advertising.

« Social engineering attacks: Manipulation tactics used to deceive

individuals into revealing information.
3.3 Best Practices for Protecting Privacy
« Adjust privacy settings on social media and learning platforms.
« Avoid sharing sensitive personal information publicly.
« Be aware of terms and conditions before using an app or website.
« Use encrypted communication tools for sensitive interactions.
4. Plagiarism in Online Learning

Plagiarism is a growing issue in digital learning environments, especially when

learners access online resources without proper citation.
4.1 Definition of Plagiarism

Plagiarism 1s defined as using someone else's work, ideas, or words without
proper acknowledgment, presenting them as one's own (Dudeney et al., 2013).
In online education, plagiarism can occur in essays, discussion posts, or

multimedia projects.



4.2 Types of Plagiarism
« Direct plagiarism: Copying text word-for-word without citation.

« Paraphrasing plagiarism: Rewriting someone’s ideas without proper

credit.
o Self-plagiarism: Reusing one's previous work without disclosure.

« Mosaic plagiarism: Combining ideas from multiple sources without

acknowledgment.
4.3 Preventing Plagiarism
« Always cite sources using proper referencing styles (APA, MLA, etc.).
o Use plagiarism detection tools like Turnitin or Grammarly.
« Develop original ideas and integrate personal reflections into writing.
5. Source Credibility in Online Research

With vast amounts of information available online, determining source credibility

1s essential for students and educators.
5.1 Definition of Source Credibility

Source credibility refers to the reliability, accuracy, and trustworthiness of

online information sources (Dudeney et al., 2013).

5.2 Evaluating Online Sources

A useful method for assessing credibility is the CRAAP test, which includes:
o Currency: Is the information up to date?

« Relevance: Does it meet the needs of the research or discussion?



o Authority: Who is the author or publisher?
o Accuracy: Are the claims supported by evidence?
« Purpose: Is the content objective or biased?

5.3 Reliable vs. Unreliable Sources

« Reliable sources: Peer-reviewed journals, university websites, reputable

news organizations.

« Unreliable sources: Personal blogs, opinion-based articles, unverified social

media posts.
6. Conclusion

Understanding internet etiquette, security, privacy, plagiarism, and source
credibility is essential for successful online interactions and digital literacy in
language education. By following netiquette rules, adopting security measures,
respecting privacy, avoiding plagiarism, and critically evaluating online sources,

students can navigate digital environments safely and ethically.

10 Questions Based on the Content
1. What is netiquette, and why is it important in online education?
2. Name three basic netiquette rules for digital communication.
3. Define online security and list two common security threats.
4. What are phishing attacks, and how can they be prevented?
5. Explain the concept of online privacy and mention one way to protect it.

6. What is plagiarism, and what are its different types?



7. How can plagiarism be avoided in online learning environments?
8. What does source credibility mean, and why is it important?

9. Describe the CRAAP test and its five components.

10.Provide two examples of reliable sources and two examples of unreliable

sources in online research.



