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Session 1: Introduction to Computer-Assisted Language Learning (CALL) 

Overview of CALL 

Computer-Assisted Language Learning (CALL) is a domain that integrates 

technology into the teaching and learning of languages. With the rapid 

advancements in computer technology and the growing ubiquity of the internet, 

CALL has emerged as a vital component of modern language education. This 

session aims to provide an introductory overview of CALL, focusing on its 

definitions, historical evolution, various applications, and pedagogical 

implications. 

1. Definition of CALL 

CALL refers to the use of computers and related technologies in language learning. 

According to Chapelle (2001), it encompasses a wide array of software, 



applications, and online resources designed to assist learners in acquiring a new 

language. CALL can facilitate learning through various means, including 

interactive exercises, multimedia resources, and communication tools. It aims to 

enhance language acquisition by providing learners with rich, engaging, and 

interactive experiences. 

Tour et al. (2022) expand on this definition by emphasizing the role of digital 

literacies in language education. They argue that CALL is not merely about using 

technology but also about developing learners' ability to navigate digital 

landscapes effectively. This includes understanding how to use various digital tools 

for communication, collaboration, and information processing. As such, CALL 

serves as a bridge between traditional language teaching methodologies and the 

demands of the digital age. 

2. Historical Background of CALL 

The evolution of CALL can be divided into several stages, each characterized by 

different pedagogical approaches and technological advancements: 

2.1 Behavioristic CALL 

The earliest forms of CALL emerged in the 1960s and 1970s, influenced by 

behaviorist theories of learning. This approach emphasized drill-and-practice 

exercises, where learners interacted with computer programs that provided 

immediate feedback. These programs focused on the rote memorization of 

vocabulary and grammar rules. The primary aim was to reinforce language skills 

through repetitive practice. 

 



2.2 Communicative CALL 

By the 1980s, the communicative approach began to influence language teaching, 

leading to the development of communicative CALL. This phase emphasized 

meaningful interaction and authentic language use. Programs began to incorporate 

tasks that encouraged learners to communicate with one another and engage in 

real-world scenarios. The focus shifted from rote memorization to developing 

communicative competence. 

2.3 Integrative CALL 

The late 1990s and early 2000s marked the rise of integrative CALL, which sought 

to combine the strengths of both behaviorist and communicative approaches. 

Integrative CALL emphasizes the use of technology to facilitate a holistic language 

learning experience. It integrates various media, including text, audio, and video, 

to create immersive learning environments. This approach also encourages 

collaboration among learners through online platforms, enabling them to practice 

their language skills in authentic contexts. 

3. Applications of CALL 

CALL encompasses a wide range of applications and tools that enhance language 

learning. Some key applications include: 

3.1 Interactive Software and Online Platforms 

Various software programs and online platforms provide interactive language 

learning experiences. These tools often include exercises for grammar, vocabulary, 

reading comprehension, and listening skills. Examples include Duolingo, Rosetta 



Stone, and Babbel, which offer structured courses that adapt to individual learner 

needs. 

3.2 Multimedia Resources 

Multimedia resources, such as videos, podcasts, and interactive games, play a 

crucial role in CALL. These resources engage learners by providing contextualized 

language input and allowing for diverse learning styles. For instance, video content 

can enhance listening skills and cultural understanding, while games can motivate 

learners through competitive elements. 

3.3 Virtual Learning Environments (VLEs) 

Virtual learning environments, such as Moodle and Blackboard, facilitate online 

language courses and collaborative learning. These platforms allow instructors to 

create and manage course content, assessments, and communication tools. 

Learners can participate in discussions, submit assignments, and access resources, 

fostering a sense of community in online language learning. 

3.4 Mobile-Assisted Language Learning (MALL) 

With the advent of smartphones and tablets, mobile-assisted language learning 

(MALL) has gained popularity. MALL leverages mobile applications to support 

language learning on-the-go. Apps like Memrise and HelloTalk enable learners to 

practice their language skills anytime, anywhere, thus increasing accessibility and 

flexibility in language learning. 

 

 



4. Pedagogical Implications of CALL 

The integration of CALL into language education has significant pedagogical 

implications. Educators must consider how to effectively incorporate technology 

into their teaching practices to maximize its benefits: 

4.1 Developing Digital Literacy Skills 

As highlighted by Tour et al. (2022), developing digital literacy skills is essential 

for learners in the digital age. Language educators should not only focus on 

language acquisition but also equip learners with the skills necessary to navigate 

digital tools and resources effectively. This includes understanding how to evaluate 

online information, communicate effectively in digital spaces, and collaborate with 

peers using technology. 

4.2 Individualized Learning Experiences 

CALL allows for personalized learning experiences that cater to individual 

learners’ needs. Educators can utilize adaptive learning technologies that adjust the 

difficulty of tasks based on a learner's performance. This personalization fosters 

learner autonomy and motivation, as students can progress at their own pace and 

focus on areas where they need improvement. 

4.3 Encouraging Collaborative Learning 

CALL promotes collaborative learning through online platforms and tools. 

Educators can design activities that require learners to work together on projects, 

discussions, and peer assessments. Collaborative learning not only enhances 

language skills but also fosters critical thinking and problem-solving abilities as 

learners engage in meaningful interactions. 



5. Challenges and Considerations in CALL 

While CALL offers numerous advantages, several challenges must be addressed to 

ensure its effective implementation in language education: 

5.1 Access and Equity Issues 

Access to technology can be a significant barrier for learners. Not all students have 

equal access to computers and the internet, which can create disparities in learning 

opportunities. Educators must consider how to provide equitable access to CALL 

resources for all learners, regardless of their socio-economic background. 

5.2 Training and Professional Development 

Educators may require training and professional development to effectively 

integrate CALL into their teaching practices. Institutions should invest in training 

programs that equip teachers with the necessary skills to use technology in 

language education and stay updated on emerging tools and trends. 

5.3 Balancing Technology and Traditional Methods 

While technology has many benefits, it should complement, not replace, traditional 

language teaching methods. Educators must strike a balance between using CALL 

tools and employing effective pedagogical practices. A blended approach that 

combines technology with face-to-face interaction can provide a comprehensive 

learning experience. 

 

 



Conclusion 

In conclusion, CALL represents a transformative shift in language education, 

offering innovative ways to engage learners and enhance language acquisition. By 

understanding its definitions, historical evolution, applications, and pedagogical 

implications, educators can effectively integrate CALL into their teaching 

practices. As we navigate the digital landscape of language learning, it is crucial to 

develop learners' digital literacy skills and address the challenges associated with 

technology integration to ensure equitable and effective language education. 

Questions for Reflection 

1. What are the key definitions of CALL, and how do they differ from 

traditional language teaching methodologies? 

2. Describe the historical evolution of CALL. What are the main stages, and 

how have they influenced current practices? 

3. What types of applications are included in CALL, and how do they enhance 

language learning? 

4. Discuss the role of multimedia resources in CALL. Why are they important 

for engaging learners? 

5. How do virtual learning environments (VLEs) facilitate language education? 

Provide examples of popular VLEs. 

6. What is MALL, and how has it changed the landscape of language learning? 

7. What are the pedagogical implications of integrating CALL into language 

education? 

8. Why is developing digital literacy skills essential for language learners in the 

digital age? 



9. Identify and discuss the challenges associated with implementing CALL in 

language education. 

10. How can educators strike a balance between using CALL and traditional 

teaching methods? 

 


